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Vision Business Support Services is a subsidiary company of West Nottinghamshire College Group.

Director: Human Resources and Organisational Development

Ref: VBSS19.19
1. The Appointment
West Nottinghamshire College Group offers a wide range of curriculum to meet both the needs of individuals and employers locally and regionally. The college group offers education and training in all major industry sectors and at all levels from pre-GCSE to full degree level.

Reporting directly to the Principal and Chief Executive and as a member of college Executive Team, the Director of Human Resources and Organisational Development holds a critical senior leadership role within the college, and is directly involved in developing, implementing and embedding the college’s strategic aims.    

You will lead the Human Resources and Organisational Development function to deliver the People Strategy, continuing to lead the college during challenging times, building morale, resilience and driving change and transformation within the college.  Along with driving a culture of teamwork, trust, respect and accountability, you will play a key role in realising the college’s vision, values and organisational culture.   You will lead on recruiting, retaining and developing the best workforce and inspiring leaders to enable the college to deliver its strategic aims.

As Director of Human Resources, you will own the delivery of improved leadership and management capability, creating an environment that motivates a diverse academic and professional workforce through a continuous programme of learning and talent strategies.

With experience of working at Executive team level, you should be comfortable operating within fast paced environments, passionate about continuous improvement and achieving high professional standards and best practice. You will be proactive in your approach in leading on organisational development and managing change together with possessing strong leadership skills.  

You should demonstrate effective influencing skills, innovative thinking and personal impact, thus building credibility with key stakeholders.  You will have a track record of adding value to the business as well as being able to effect change in a complex environment whilst demonstrating a commitment to diversity, inclusion and equality within the workplace.     

The role will require you to embed and work to the college’s values; working with Professionalism, taking Responsibility for your actions, and giving Respect to clients and colleagues alike.  
2. The Post

2.1 Main Duties and Responsibilities

a) As a member of the Executive team, actively contribute to the strategic direction of the college supporting the implementation of college goals.  

b) Lead the development and delivery of the college’s People Strategy, driving a culture of teamwork, respect, trust and accountability and provide a strategic approach to workforce planning and development for the college to meet current and future needs.

c) Act as Deputy Designated Safeguarding Person for the college with specific responsibility for dealing with allegations against staff members. 

d) Lead, coach and develop a talented and passionate HR team. 

e) Manage the HR budget, identifying and reporting on current and future staffing costs and initiatives together with challenging across college to make efficiencies. 

f) Work with the Principal and the Executive team to identify the HR practices needed to measure and continually assess the management and operational staffing capacity of the organisation in order to recruit, motivate and retain high performing staff across the college.

g) Take the lead role in the provision of HR policy development, strategic advice, guidance and training for senior management and Governors on all employment matters on organisational development and change, employee relations, equality and diversity, staff engagement and health and wellbeing and people management.  Ensuring that national developments, legislation and best practice are appropriately incorporated.

h) Take the lead on innovative development opportunities to aid succession planning and talent spotting within the organisation by utilising a range of resources including the Apprenticeship Levy.  

i) Continually develop and maintain a positive employee relations climate, ensuring regular contact and formal/informal relationships with local, regional and internal staff/trade union representatives.

j) Ensure a strategic approach to ongoing implementation and adaption of HR online services across the college and externally; delivering a professional and efficient service and improving management information to inform strategic workforce planning.

k) Exemplify the leadership skills expected of senior leaders, providing effective leadership, direction and motivation to the HR and Organisational Development teams, to ensure they work cohesively to achieve the HR strategy driving excellence and consistent levels of customer service.

l) Embed a culture of performance management ensuring that all managers are given the opportunity to develop the necessary skills to deliver this.  

m) Determine service levels, both qualitative and quantitative for all HR and Organisation Development activities.  Establish and track HR and overall college key performance indicators. 

n) Identify, lead and contribute to cross college projects to develop new ways of achieving improvements in service provision and/or wider initiatives to improve college activity.  

o) Promote and represent the college to internal and external stakeholders, including attendance at local, regional and national events.
2.2
Other Responsibilities

a)
To uphold and promote all company policies and procedures, promoting those specifically applicable to this area of work, including the Equality & Diversity and Health & Safety policies and procedures and attend training as requested.
b)
To comply with the college’s own safeguarding policy and practices and attend training as requested. 
c)
To keep up to date, so far as necessary, for the efficient executing of the job, with new legislation, procedures and techniques and attend relevant mandatory training.

d)
To be conversant with and participate in activities and developments of the college, regional and national level which are relevant to the post.

e)
To present and promote an appropriate public image in representing the college group and its subsidiaries.

f)
To undertake any other duties as may reasonably be required commensurate with the post.

3. Skills, Qualities & Knowledge

	
	Essential
	Desirable

	Qualifications/Professional membership:
	
	

	Maths to at least level 2 
	(
	

	English to at least level 2 
	(
	

	Relevant qualification post graduate level or equivalent
	(
	

	Chartered member of CIPD or equivalent
	(
	

	Evidence of continued professional development relevant to this role
	(
	

	Fellowship of CIPD or equivalent
	
	(

	 Experience: a proven track record of:
	
	

	Successfully developing and implementing HR Strategies and practices including employment legislation, workforce planning, equality and diversity and leadership
	(
	

	Contributing as a member of an organisation’s senior team
	(
	

	Establishing a performance focused, problem solving culture
	(
	

	Applying good, up to date employment law knowledge to a variety of HR situations in order to achieve the best organisational outcomes
	(
	

	Successfully delivering a major change project including cultural change
	(
	

	Managing complex HR issues in a unionised environment
	(
	

	Effective financial management, prioritising and targeting resource and budgets
	(
	

	Managing individuals and teams to provide a value adding service
	(
	

	Skills /Knowledge:
	
	

	Demonstrate suitability to work with children and 

vulnerable adults including knowledge/understanding of

safeguarding and DBS compliance
	(
	

	Highly developed communication and presentation skills
	(
	

	Ability to think and act strategically
	(
	

	Ability to have a company wide perspective on issues, monitoring relevant excellent developments and taking appropriate action
	(
	

	Qualities:  
	
	

	Demonstrate a positive approach to equality and diversity and customer service
	(
	

	Demonstrate an ability to take responsibility for own and others’ Health and Safety at work
	(
	

	The ability to demonstrate a range of leadership and influencing skills in a variety of situations
	(
	

	The ability to generate creative solutions and approach problem solving in a variety of ways
	(
	

	The ability to establish effective working relationships with internal and external stakeholders which generate confidence and collaborative working
	(
	

	The resilience necessary to work in a demanding environment with significant external scrutiny
	(
	

	Instinctive alignment with college values
	(
	


4. Position within the Company
The post-holder will report directly to the Principal and Chief Executive and be part of the Executive team.
5. Terms & Conditions

a) The post is offered on a Management Contract and is subject to those terms and conditions.

b)  Competitive salary and benefit package.
c) You will be required to work at least 37 hours per week on a flexible basis. 
d) The post holder may be located at any West Nottinghamshire College Group site and may be expected to travel as required
6. The Application

Individuals with the appropriate experience, qualifications and personal qualities are invited to complete an online application form by 5pm on Sunday 23rd June 2019.  
www.wnc.ac.uk/vacancies 
Assessment Centre to take place on 8th July 2019. 

For an informal discussion about the role, or if you wish to find out more please contact Rachael Blythe (Acting HR Director) on 01623 627191 ext. 8227, or email Rachael.blythe@wnc.ac.uk to arrange a time for a call back. 

THE COLLEGE GROUP PROMOTES EQUALITY OF OPPORTUNITY AND WELCOMES APPLICATIONS FROM ALL SECTORS OF SOCIETY.

The college group is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment.  Posts may be subject to DBS check. The successful candidate will be required to pay for the DBS check .themselves; the cost will automatically be deducted from their first salary payment. This is currently £44. 

It is an offence for anyone who is barred by the ISA from working with children and or vulnerable adults to apply for this position.
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